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How to reach us

External Location SLA
Schorenstrasse 16 / SLA B 5
CH-8603 Schwerzenbach

Phone				    +41 44 655 73 21 
Email			   fs_gma_ao_isc@ethz.ch 
Internet			   www.ethz.ch/facility-services 

Availability by phone
Monday - Friday				    07.30 - 17.00 

External Location FEL
Eschikon 33, FMG B 12
CH-8315 Lindau

Phone				    +41 52 354 91 15 
E-Mail			   fs_gma_ao_isc@ethz.ch 
Internet			   www.ethz.ch/facility-services 

Availability by phone
Monday - Friday				    07.00 - 16.00 

External Location Ost
Associated buildings:
BAA, DEB/DFA/DFB, EBW, GMA, LGA, TAH, WKA, ZLA/ZLB/ZLC

Phone				    +41 44 655 73 21
E-Mail				    fs_gma_ao_isc@ethz.ch 
Internet			   www.ethz.ch/facility-services 

Availability by phone
Monday - Friday				    07.30 - 17.00

Building opening hours
Monday - Friday		  according to entry authorization

Emergency number Alarm center
Internal Phone					     888 
External Phone			   +41 44 342 11 88 

Building opening hours
Monday - Friday		  according to entry authorization

Building opening hours
Monday - Friday				    07.00 - 16.00 
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Building Area AO - Your Building Manager

Your contact persons in AO

		  Roland Morscher
		  Plumbing / Heating 		
		  systems SLA
		  Dep. Site Manager 		
		  SLA	

		  SLA B 4
		  Phone +41 44 655 73 62
		  rolandmorscher@ethz.ch

		  Karel Kos
		  Site Manager FEL
		  House Technican

		
		
		  FMG B 12
		  Phone +41 52 354 91 12
		  karelkos@ethz.ch

	 	 Pascal Bernhard
		  Site Manager SLA
		  House Electrican
		
		

		  SLA B 2
		  Phone +41 44 655 73 78
		  berpasca@ethz.ch

		  Michael Gantenbein
		  Head of Building Area	
		  AO

		  SLA B 1
		  Phone +41 44 655 73 66
		  michaelgantenbein@ethz.ch

		  Cornelia Hraba
		  ISC (Info + Service 
		  Center)
		  Administration
		

		  SLA B 5
		  Phone +41 44 655 73 21
		  corneliahraba@ethz.ch

	 	 Ramon Amsler
		  House Technican FEL 	
		  Dep. Site Manager FEL
		

				  
		  FMG B 12
		  Phone +41 52 354 91 14
		  ramonamsler@ethz.ch

		  Sandro Cestari
		  House Technican SLA

		
		  SLA B 2
		  Phone +41 44 655 73 63
		  sandrocestari@ethz.ch

Inquiries / Notifications

Please report irregularities, defects, conspicuous features to us,
we will be happy to help you! You facilitate our processing if you
make the reports via the reporting portal 
www.immobilien-services.ethz.ch

Our services

•	 Alarm intervention
•	 Technical support and maintenance of the public 
	 photocopiers
•	 Operation and maintenance of the heating-, ventilation-
	 refrigeration-, sanitary- and elctrical systems
•	 Building cleaning, waste disposal and recycling
•	 Lift maintenance
•	 Room signage
•	 Preparation of testing facilities
•	 General Information
•	 Repairs and minor renovation work
•	 Lost and found property
•	 Conference and seminar support
•	 Opening and closing buildings
•	 Key management
•	 Organisation of on-call services

		  Daniel Probst
		  House Technican SLA

		

		  SLA B 4
		  Phone +41 44 655 71 00
		  danielprobst@ethz.ch


